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Exhibit G 
Supplemental Customer Data 

 

(a) From the Debtor (or Claims Agent): If the Customer Class Notice was served by email on 
the Customer Class Member, (1) the date of such service, (2) the email address upon 
which such service was made, (3) whether the Customer Class Notice emailed to such 
email address was bounced back as undeliverable, and (4) if so, (A) the manner of the 
second-attempted service made thereon (e.g., by email to an alternative email address or 
by first-class mail to a mailing address), (B) the date of such second-attempted service, 
and (C) the email address or mailing address, as applicable, upon which such second-
attempted service was made;  

(b) From the Debtor (or Claims Agent): If the Customer Class Notice was served by first-
class mail on the Customer Class Member, (1) the date of such service, (2) the mailing 
address upon which such service was made, (3) whether the Customer Class Notice 
mailed to such mailing address was returned as undeliverable, and (4) if so, (A) the 
manner of the second-attempted service made thereon (e.g., by first-class mail to an 
alternative mailing address), (B) the date of such second-attempted service, and (C) the 
mailing address or email address, as applicable, upon which such second-attempted 
service was made;  

(c) From the Settlement Administrator: (1) Whether the Customer Class Member returned the 
Settlement Response Form to the Settlement Administrator, and (2) if so, (A) the manner 
in which the Settlement Response Form was returned (e.g., by mail, facsimile, email, or 
online submission), (B) the date on which the Settlement Response Form was received, 
and (C) whether they executed the Settlement Response Form;  

(d) From the Settlement Administrator: Whether, on the Settlement Response Form, the 
Customer Class Member affirmed that (1) they have not received a return or refund of all 
money paid to or for the benefit of the Debtor through a chargeback with their payment 
issuer or otherwise and (2) no request or claim seeking such a chargeback remains 
pending;  

(e) From the Settlement Administrator: Whether, on the Settlement Response Form, the 
Customer Class Member affirmed that they, in response to the Summer 2020 Settlement 
Offer, (1) made an election of the Credit Option, (2) made an election of the Coupon 
Option, or (3) did not make an election of the Credit Option or Coupon Option;  

(f) From the Settlement Administrator: (1) Whether the Customer Class Member is an 
Electing Customer Class Member, and (2) if so, whether, on the Settlement Response 
Form, the Customer Class Member made an election of the (A) the Credit Option, (B) the 
Coupon Option, or (C) the Deferred Cash Payment Option;  

(g) From the Settlement Administrator: Whether, on the Settlement Response Form, the 
Customer Class Member elected to opt out of the releases granted under this Agreement;  
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(h) From the Settlement Administrator: (1) Whether, on the Settlement Response Form, the 
Customer Class Member indicated that they agree or disagree that the Debtor’s records 
accurately reflect the amount of their Customer Class Member Claim, and (2) if the latter, 
(A) the amount of the Customer Class Member Claim asserted in the Settlement Response 
Form, and (B) whether any supporting documentation was attached to the Settlement 
Response Form; and  

(i) From the Settlement Administrator: (1) the Customer Class Member’s name, (2) email 
address, (3) mailing address, and (4) telephone number provided in the Settlement 
Response Form.  




